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Chairman’s Note

I am very proud and honoured to be part of LCCI Global Qualifications 
and recognise the important role that it fulfils within the vocational 
training sector.

We have in this short period grown and developed into an award winning 
training and certification organisations, and our soft skills, hospitality and 
culinary programmes are jointly certificated by Scottish Qualifications 
Authority. 

Our organization has gone through difficult times and had the resilience 
to stay due to all the collaboration and continuous support of its 
partners and not to forget the organisation's team who had to 
constantly adapt to changes within the company in connection to 
the nation's changing development without losing sight of its 
original aims – “to raise the standards of vocational education 
and build awareness of the soft skills and hospitality industry 
through professional standards and accredited training”.

Our qualifications are internationally benchmarked and 
our business model is extremely successful as we have 
standardised systems which makes the execution of the 
programme simple.

For us to prosper, the organization will need to 
continue to be innovative, proactive and develop 
relevant and exciting products. We need to 
continuously move forward, be aware of the 
changing market scenario and broaden the 
offerings and to listen to our members and key 
players in the industry. Also we need to move 
beyond our borders.

In summary, I believe that Lcci GQ has an 
influential voice within the industry and 
together we can look forward to a 
rewarding future.

LOBSANG LAMA



Dr. Janet Brown, Chief Executive of Scottish Qualifications Authority (SQA)

Roshan Rathi (Phd), Chief Operating Officer of LCCI GQ

Sunil Rai , Managing Director of LCCI GQ

Excellency John Swinney, Deputy First Minister of Scotland

John McMorris, Director of Business Development

(FROM LEFT
TO RIGHT)



LCCI GQ was declared winner of SQA Star Award in 
International Category. LCCI GQ has also been 

awarded with Highly Commended Award in 
International Category during SQA Star Awards at 

Edinburgh and Glasgow, Scotland.
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LCCI Global Qualifications (GQ) is an 
award winning and one of the leading 
organizations in the field of soft skills 
and management skills training. LCCI 
GQ works towards helping thousands of 
Nepalese people through its 
international, customized and local 
training programs. These trainings help 
candidates to enhance their capacity 
and advance in business, life skills and 
related fields, in a competitive and 
prosperous world. LCCI GQ is focused 
on building itself as institution of repute 
and to work as an emerging education 
and training institution of Nepal.

Over the last few years, LCCI GQ has 
trained and certified hundreds of 
students from all across Nepal in various 
soft skills and management related 
qualifications. LCCI GQ has been 
offering its programs all across Nepal 
which are customized as per local 
needs. In 2014, LCCI GQ achieved a 
major milestone where our trainings 

Introduction

along with our overall systems were validated 
and approved by Scottish Qualifications 
Authority (SQA), Scotland. This approval 
means that the programs which are developed 
and owned by LCCI GQ remains under the 
ownership of LCCI GQ, however, its quality is 
assessed by SQA. Today LCCI GQ's registered 
training sites are spread all across Nepal as 
well as in China and Malaysia.

SQA is not for profit Government Sponsored 
agency accountable to the Scottish 
Government and sit at the heart of Scotland's 
world-renowned education system. SQA has 
over 100 year experience in developing 
qualifications and qualification systems across 
the globe. LCCI GQ is the first and only 
institution from Nepal to be approved by SQA.

LCCI GQ has its own subsidiary company, i.e. 
LCCI Books Pvt. Ltd which has its own 
publication of books and is also an authorized 
distributor for Pearson Books.
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Milestones

The LCCI Group started its operation

Became Exclusive Market Representative for LCCI International 
Qualifications in Nepal

Appointed 1st Registered Training Centre outside Kathmandu 
Valley

Reached consortium of 10 Registered Training Centres Across 
Nepal

Trained and Certified more than 10000 trainees combined 
together 

Became 1st institution of Nepal to be Accredited by Scottish 
Qualifications Authority, Scotland

Expanded its international presence, and appointed 1st 
Registered Training Centre abroad

Awarded as winner of SQA Star Award 2015 in International 
Category

Launching of LCCI Global Qualifications to expand 
internationally

Achieved SCQF credit rating for Hospitality Qualifications

Awarded highly commended at SQA Star Award

Established it's own Research and Development Training Unit

2009 SEPTEMBER

2010 AUGUST

2010 MARCH

2011 FEBRUARY

2010-2013

2014 MAY

2014 OCTOBER

2015 NOVEMBER

2016 JUNE

2016 NOVEMBER

2019 JANUARY

2018 NOVEMBER
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Mission
To become a leading institution of Nepal capable of helping thousands of 

people annually to advance career through professional and vocational 

training and certification programmes for knowledge and skills of 

international quality in business, life skills and related fields.

Vision
An institution actively helping people to advance career 

through development of knowledge and skills of international 

quality in a competitive and prosperous world.

Values
Commitment to quality

Cotinual improvement

Innovation in work

Integrity and honesty

Striving for excellence in every work we do

Self-respect & respect for others

Dignity in workplace

Devotion to practical learning

Learning work environment

Linking organizational objectives to fulfill societal needs
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LCCI Books is a subsidiary of LCCI GQ which 
is responsible to produce relevant books to 
support its learners.



As the corporate quality policy of LCCI GQ, 
the organization ensures that everyone 
associated with it, fully understands the 
vision, mission and follows the values of the 
organization as well as quality policies and 
procedures that are communicated through 
induction and terms of reference. Every 
individual thus fully commits and strives to 
live by these virtues and follow the 
systems, while being open and innovative 
for continual improvement of quality.

Corporate
Quality Policy

Saroj Rai
Director
Strategic Quality Management
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INTERNATIONAL
ASSOCIATION
INTERNATIONAL
ASSOCIATION
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College Trainings

Corporate Trainings

Train The Trainer

Hospitality Qualifications

Cambridge English

LCCI GQ’s
Training
Programmes
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Over the last few years, LCCI GQ has trained hundreds of learners through various programs. 

LCCI GQ programs are also the first and only programs which are accredited by Scottish 

Qualifications Authority, Scotland (UK).

TYPES OF COLLEGE TRAININGS

Life Skills for Adolescents 20 Hrs

Personal Development 30 Hrs

Skills for Employment 40 Hrs

Craft your Career  30 Hrs

Writing Skills 30 Hrs

Effective Communication Skills 1 Day

Lead from the Front 1 Day

Presentation Skills 1 Day

Improving Classrooms: The Art of Leadership 2 Days

Experiential Learning for Adolescents 3 Days

Stop Procrastinating 2 Hrs

Career Development 2 Hrs

* All the above trainings and their duration can be customized as per client needs.

College Trainings
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In the ever changing and dynamic environment, organizations have to cope with changes. 

For organizations to strive and achieve success, it is its human resource which has to deliver 

results. LCCI GQ has developed various training programs as per the requirement of the 

market. LCCI GQ is working with various national and international organizations and has 

been helping organizations in their journey of growth.

Our area of expertise are as follows:
Managing Workforce Diversity 1 Day
Corporate Leadership 2 Days
Customer Service 30 Hrs
Drive your Life 1 Day
Effective Communication Skills 1 Day
Employee Skills Development 1 Day
Employee Skills Development 3 Days
Finding Joy at Work 1 Day
Leadership Skills Development 1 Day
Managerial Skills Development 1 Day
Marketing and Sales 1 Day
Personal Development   1 Day
Time Management 1 Day
Project Management: Skills for Success  30 Hrs
Selling and Sales Management 2 Days
Together we Can 1 Day
Together we Can 2 Days
Writing Skills 28 Hrs
Emotional Intelligence 1 Day
Strategic Planning 3 Days
Psychosocial training for psychosocial workers 10 Days
Certified Soft Skills Trainer 3 Days

* In the above list of training programs, we can see same programs with different duration, as 

we have customized the trainings according to the requirements of the client.

Corporate Trainings
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Your opportunity to get trained by Nepal’s leading Soft Skills Training Company, and to become a 

world class Soft Skills Trainer.

Benefits of becoming LCCI GQ Certified Soft Skills Trainer:

• Opportunity to work with LCCI Nepal

• Globally recognized certification

• 20 free ready to run training modules

• 360 degree feedback and total post training support

• Art of re-framing language

• Guidance on how to set your training/coaching fees

• Sales & Marketing training provided to launch yourself as a trainer

• Motivating inspiring and leadership driven

• 3 days personal interaction with LCCI Trainers focusing on producing world class soft skills trainer

• Life transforming, holistic program

• Module on science & art of goal setting & goal reaching

• Rich training videos and exclusive training music as a gift to you

• Visible fast results

• Limited Participants

Train The Trainer
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In today’s fast paced world, hospitality industry is a major 

booming industry. LCCI GQ’s Certificate, Diploma and Advanced 

Diploma in Hospitality Management courses will prepare 

students with the skills they need for a successful career in the 

hospitality industry. Students will enjoy an unrivalled real life 

learning environment with LCCI GQ’s collaboration with various 

partners both locally and internationally. Students will be given 

opportunity to combine management skills with practical 

knowledge such as front office, restaurant operations, 

housekeeping, food & beverage and culinary arts services in 

order to fast track their career in the hospitality industry.

The hospitality industry continues to grow; the World Travel 

Organization predicts that it will triple in size by the year 2020, 

becoming one of the largest industries in the world. This growth 

will provide many employment opportunities for people with the 

right qualifications, and LCCI GQ’s Hospitality programme with 

its accreditation from Scottish Qualifications Authority, Scotland 

(UK) provides exactly the type of education and skills that the 

future hospitality managers require to succeed.

Qualification Types :
• Certificate in Hospitality Management 6 months
• Diploma in Hospitality Management 15 months
• Advanced Diploma in Hospitality Management 21 months
• Diploma in Global Culinary Arts 12 months

Hospitality
Qualifications
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• LCCI GQ proudly announces that its Advanced Diploma in 
Hospitality Management Qualification has been credit rated at :

 • Level 7 of Scottish Credit & Qualifications Framework (SCQF)
 • Comparable to Level 5 of European Qualifications Framework.

• Diploma in Global Culinary Arts is credit rated at level 6 of SCQF.
• Diploma in Hospitality Management credit rated at level 5 of SCQF.

This international benchmarking offers additional value and career 
progression to our students.

International
Benchmarking
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The Scottish Credit and Qualifications 
Framework (SCQF) is Scotland’s 
national qualifications framework. The 
SCQF supports lifelong learning and 
can help:

• people of all ages and 
circumstances to access appropriate 
education and training over their 
lifetime, so as to fulfil their personal, 
social and economic potential.

• employers, learners and the general 
public to understand the full range 
of Scottish qualifications, how 
qualifications relate to each other 
and to other forms of learning, and 
how different types of qualification 
can contribute to improving the 
skills of the workforce.
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LCCI GQ offers its trainings and certification through its Registered Training 

Sites (RTS) across Nepal and abroad. Every year hundreds of students are 

trained and certified.

LCCI GQ Soft Skills Training Sites
• Asian Institute of Technology and Management, Lalitpur

• Birgunj Public College, Birgunj

• Golden Gate International College, Kathmandu

• Nesfield International College, Lalitpur

• Presidency College of Management Sciences, Bharatpur

• Tilottama Campus, Butwal

Hospitality Training Sites
• Aragon Polytechnic Education and Training Center, Biratnagar

• Asian School of Tourism and Hotel Management, Butwal

• Citizen International Hotel Management College, Mahendranagar

• Cresent International Institute of hospitality Management, Dhangadi

• Eastern Empire College of Hotel Management College, Birtamode

• Everest College of Hospitality Management, Kohalpur

• Gateway College of Professional Studies, Kathmandu

• JCR Technical and Hospitality Management, Damak

• Kathmandu Institute of Hospitality Management, Lalitpur

• Mid-Western International College of Hospitality Management,Tulsipur

• Nepal College of Hotel Management, Birgunj

• Nepalgunj Hotel Management College, Nepalgunj

• Raman Manpower Training Centre, Kathmandu

• Royal International College of Hotel Management, Bharatpur

• Sindhuli College of Hotel Management, Sindhuli

• Skill Campus Nepal, Itahari

• Sphere Institute of Technology, Kathmandu

• Universal College of Hospitality Management, Simara

• à-la-carte Hospitality Nepal, Kathmandu

Clientèle
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LCCI GQ has a dedicated wing which fulfils the training needs 

of corporate, government, NGO & INGO. LCCI GQ through its 

research and feel of the market has its own standard training 

programmes which meets client requirements. Depending 

upon specific need customized training programmes are also 

designed.

Partial List of Our Corporate Clients
• Gesellschaft für Internationale Zusammenarbeit (GIZ) Nepal

• Himalayan Society For Youth & Women Empowerment

• Ncell

• SNV

• Soaltee Crowne Plaza Kathmandu

• Swiss Development Corporation (SDC)

• Unilever Nepal

• UN Women

• Vianet Communications

• WHO IPD

• British Gurkhas Nepal

• Spinal Injury Rehabilitation Centre & few others

• Saber Travel Network

• Lomus Pharmaceuticals

Clientèle
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Kathmandu

Dhaka

Yangon

Kuala Lumpur

Bangladesh

China

Malaysia

Myanmar

Nepal

Kathmandu
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Beijing

Expanding Intenationally

International Partner Organizations
• Asean Culinary Academy, Malaysia

• Beijing Pigeons Xiang International, China

• The AKS Khan Centre for Excellence, Bangladesh

• MMAC College, Myanmar

• International Culinary Institute, Bangladesh

Beijing

Yangon

Kuala Lumpur
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TESTIMONIALSTESTIMONIALS

SUSHMA MALLA
GIZ Kathmandu
Good training “Finding joy at 

work” specially for staffs 

working under time pressure. I 

applied it recently in one of my 

stressful meeting and it worked, 

that was wonderful.

NIROJ RAUT
Ncell Pvt. Ltd.
I liked almost everything 

about LCCI’s Managerial 

Skills Development Training 

Program. It was more than I 

expected. Keep it up.



If you wish to become an LCCI GQ approved centre you may download the application from 

www.lccigq.com. You can send the completely filled centre application to info@ lccigq.com. 

For any further information you may contact our Customer Support Centre at +977 1 5525671.

“Become an LCCI GQ Registered Training Site”

SWABHAV DULAL
Presidential Business School-MBA
The program was neatly and logically organized 

and encouraged the participation. I can go for 

the immediate application of the things I learned 

in this program “Effective communication skills 

and personal development”.

WANGCHUK DORJEE SHERPA
The Embassy of Switzerland in Nepal
 This was a different kind of training. I think that 

the way it was conducted was perfect.

RUPESH DAHAL
Raddison Hotel Kathmandu
This program gave me a clear vision of my 

strength and capabilities. I am encouraged to 

move on. This program made me confident.

AASTHA SHARMA
Ace Institute of Management- MBA
I have attended 9 days of training on Skills For 

Employment conducted by LCCI GQ which 

ended on 25th September 2014. I feel glad to 

state that the training sessions have been 

immensely fruitful for all of us to upgrade our 

behavioral and soft skills. Moreover, I personally 

find myself as more happier, calm, organised and 

a positive person after the training. Thank you.

SALINA SHRESTHA
Golden Gate Int’l College
I am very much happy to share with you that I 

have recently completed my LCCI GQ training. I 

must admit it that this has been the best training 

of my life. I would like to take this opportunity to 

thank LCCI and the entire team for conducting 

such a wonderful programme. This has helped 

me in a great deal. And after this training I have 

developed a strong spirit of positivity. All the 

trainers were brilliant and their presentations 

were great. Thank you.

SISIR PANDEY
British Gurkhas Nepal
The content as well as the trainers. It was eye 

opening and simply superb.
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Awardee Selection Criteria
• Academics results

• Passion for learning and development

• Team Player

• Actively promoting LCCI GQ/SQA Qualifications

The LCCI GQ/SQA Student Ambassador 

Awards celebrate and recognise outstanding 

SQA students who are inspirational, 

enthusiastic and outstanding learners - who 

also contribute to the life of their family, 

community and centre.

LCCI/SQA Ambassador is a student who fully 

embodies all that is best about LCCI/SQA 

qualifications. Their commitment, academic 

achievements and passion for learning make 

them great ambassadors.

STUDENT AMBASSADOR
AWARD 2018
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COMMUNITY SERVICE

It is right said that “The business 
of business should not only be 
about money. It should be about 
responsibility. It should be about 

public good”. At LCCI we have 

tried to extend our support to 

the society through whatever 

means we could and we believe 

no business can be successful if 

the society around us does not 

flourish.

During the devastating earth 

quake in 2015 we reached out to 

the underprivileged community 

by distributing tents, medicines, 

food and monetary support. We 

also contributed by empowering 

school and college students 

about “Youth and Nationality” by 

providing training on a national 

level platform. We sponsored the 

reality show “ Public Speaker 

Nepal” in 2017 & 2018. This 

reality show is about youth 

empowerment & enhancing 

public speaking talent on various 

issues of National Importance.
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LCCI TEAMLCCI TEAM
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LCCI GQ Pvt. Ltd.

Together we help people 

and businesses grow

BHANIMANDAL, LALITPUR (KATHMANDU)

+977 1 5542886 / 5525671

INFO@LCCIGQ.COM

WWW.LCCIGQ.COM
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